
 
 
 
 
This document contains the Data Bolt On Terms and Conditions 

1. GENERAL  

1.1. The Data Bolt On is available if you have a Mobile service with us. This may be either a 

single Mobile Phone plan, or as part of a bundle.  

1.2. The Bolt On is in addition to your service contract and general tariff terms. 

1.3. In exchange for a weekly, fortnightly or monthly subscription you will receive a data 

allowance that will be specified in your Bolt On pricing plan. 

1.4. We reserve the right to withdraw or amend this Data Bolt On at any time with 

reasonable notice.  

1.5. The Data Bolt On, will allow you to do the following: 

1.5.1. use our data network (GPRS) via your mobile phone (Internet capable phones 

only).  

1.5.2. If you are on an all-in-ONE bundle plan; send MMS messages to any Australian 

number 

1.6. The Data Bolt On must be paid for in advance. Any prepaid amounts are not 

refundable. 

1.7. You can cancel the Data Bolt on at any time, however, any amounts that you have 

paid will not be refunded.  

1.8. You can only have one Data Bolt On for each mobile service that you have with us. 

1.9. Any unused data will not roll-over to the following month.  

 

2. OUR RIGHTS 

2.1. The Data Bolt On includes a specified monthly data allowance. If you exceed the Data 

Bolt On monthly allowance or breach these terms, we reserve the right to:  

2.1.1. remove the Data Bolt On from your account;  

2.1.2. impose further charges; and/or  

2.1.3. remove your ability to use data on your SIM card.  

2.2. We reserve the right to use appropriate traffic shaping or throttling measures to 

protect our network from types of data usage which we think might impact on levels of 

service for customers at specific times of day and/or in specific location.  

 

3. YOUR RESPONSIBILITIES 

3.1. All data usage must be for your private, personal and non-commercial purposes. 

3.2. Regardless of the amount of data you use, you must not use your SIM:  

3.2.1. in, or connected to, any device other than the one which it was supplied with or 

intended by us for use with, or;  

3.2.2. in such a way that we reasonably believe adversely impacts the service to our 

other customers.  

3.3. It is your responsibility to: 

3.3.1. check that your handset is Internet capable before you order the Data Bolt  

3.3.2. Update your handset settings so it is MMS and GPRS enabled. You can do this 

by visiting this Optus website: http://optusau.wdsglobal.com/ 
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